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MANAGED SERVICES IN EDTECH TO INCREASE
EFFICIENCY AND BOOST PERFORMANCE

Use Case: EdTech

Educational institutions face significant challenges in managing their IT infrastructure, including
maintaining security, managing devices, and ensuring continuous uptime. These challenges can
hinder the delivery of quality education, leading to reduced productivity and increased operational
costs

Streamlined Device Management: Managed services can handle the deployment, configuration,
and maintenance of devices such as laptops, tablets, and smartphones. This ensures that devices
are always up-to-date and secure, allowing educators and students to focus on learning rather

than troubleshooting technical issues.

Streamlined Administrative Workflows: Automation can simplify administrative tasks such as
attendance tracking and record-keeping. For instance, RFID attendance systems can automatically
log student presence, reducing the time teachers spend on these tasks and allowing them to focus
more on instruction.

Enhanced Security: Managed services provide robust security measures to protect sensitive data
and prevent cyber threats. This includes monitoring for vulnerabilities, implementing identity and
access management, and ensuring compliance with regulatory standards.

Reduced Downtime: Managed services offer proactive monitoring and maintenance to minimize
downtime. This ensures that critical systems are always available, reducing the impact of IT issues
on educational activities.

Cost Savings: By outsourcing IT management, educational institutions can save on the costs of
hiring and training internal IT staff. Managed services often provide more efficient and cost-
effective solutions, allowing institutions to allocate resources more strategically.

Improved Productivity: Managed services can enhance productivity by providing expert support
and training for IT staff. This ensures that educators and students have the necessary skills to
effectively use technology, leading to improved learning outcomes and enhanced educational

experiences.
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Conclusion

Managed services in Ed Tech are a valuable solution for educational institutions, providing
comprehensive support and maintenance for IT systems. By streamlining device management,
enhancing security, reducing downtime, saving costs, and improving productivity, managed
services can significantly increase efficiency and boost performance in the educational sector.
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