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Wrike for Dynamics

Wrike for Dynamics is an integration of Wrike (Project Management tool) and Dynamics

365. This integration will enable you to manage tasks within Dynamics CRM. You can Get
full visibility into the status of work being done for your clients. This makes collaboration
between sales or other customer-facing teams and teams using Wrike easier, faster, and
more transparent.

Once the integration is set up, you can check task status from within Dynamics 365. Any

object in Dynamics 365 can be linked to a Wrike project or folder so you can work in
Wrike and any changes that you make are instantly reflected in Dynamics 365.

Download Wrike for Dynamics:

Please follow the following steps in order to start using Wrike for Dynamics.

Download Wrike for Dynamics from Microsoft Appsource .

Wrike for Dynamics Roles:
There are three type of roles here:

e Wrike for Dynamics Admin:
User with “Wrike for Dynamics Admin” role will have all permissions of Wrike for
Dynamics entities.

e Wrike for Dynamics Read:
User with “Wrike for Dynamics Read” role will only be allowed to read entities of
Wrike for Dynamics except registration.

e Wrike for Dynamics Service:
“Wrike for Dynamics Service” role should be assigned to the user for the
connections and configurations. This role will be automatically assigned to the
App User when you setup the profile.
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C)

Assign Wrike for Dynamics Role

To assign roles to the users go to Settings > Security > Users

gt Dynamics 365 ~ Settings ~  foltions >

Settings

Business Customization System

Business Manageme... m Customizations a Administration Em3
Templates Solutions m Security E Acti
Product Catalog Iﬂ Microsoft AppSource iﬁ Security: Add users, plus access settings f
rom — -

g2 Dynamics 365 +  Settings v  Security

o Dynamics 365 for Outlook Deprecated There are users in your organization still using Dynamics 365 for
Security

Which feature would you like to work with?

Users
Add new users, Edit information about users and deactivate user records. Manage the teams, role

assigned to users

Security Roles
Wad Create new security roles. Manage and delete existing security roles for your organization

Field Security Profiles
@ Manage user and team permissions to read, create, or write information in secured fields.

Select the user to assign role and click Mange Role.
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g8 | Dynamics 365  Settings +  Security

4 NEW # EDIT & APPROVE EMAIL &, REJECT EMAIL ‘.'¢ PROMOTE TO ADMIN ‘.') MANAGE ROLES

+ Enabled Users v

Full Name 4 Site Business Unit

1 org074d49ch

Assign role to the user

Manage User Roles x
What roles would you like to apply to the 1 User you have selected?
Role Mame Business Unit

[ vice President of Sales orgfraf2987 .

Oviva sales Administrator orgivaf29s7

[Dwiva sales User orgfiaf2987

Wrike for Dynamics Admin orgfiaf2957

[ wrike for Dynamics Read orgffaf2987

[Jwrike for Dynamics Service orgfiaf2957 \

inP

9970

After selecting the desired role, Click on Ok.
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Dynamics 365 Apps

On Dynamics 365 apps you will find the Wrike for Dynamics Application.

Apps B X

Dynamics 365 App for O... Package Management Vi... Sales Hub Sales trial

Access to Packages Created for Modernize the sales experience with nd selling more

this mobile relationship

UNIFIED INTERFACE
Solution Health Hub Wrike for Dynamics
Solution Health Hub enables rules- Wrike for Dynamics is an integrati
based validation on the health of of Wrike {Project Management tool)

UNIFIED INTERFACE

Click on Wrike for Dynamics.

Welcome Screen

Welcome screen will appear. You can Download the User Guide and Learn More about

the app and get access to our social Links from this page.

for Dynamics

Wrike for Dynamics is a powerful integration that connects Wrike, a leading project management tool, with Dynamics 365, a robust CRM platform. With
this integration, asily create and manage tasks within Dynamics 365. You can also see th of work being done for your clients at a glance,
such as the due date, d and status. This improves collaboration and communication between sales or other customer-facing teams and teams

using Wrike

User Guide

Follow Us

XD

B Do not show this Welcome Screen next time
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Configuration
Login to your wrike account. If you don’t have an account on wrike create one.

Setup:
Give app permissions to allow Wrike for Dynamics to access the Common Data Service
as an organization user and then click on Setup Profile.

Setup

(D Please give app permission to enable setup profile!

Allow the App to access Common Data Service as organization user.

Give App permission

Setup Profile to create application user and assign Scaleable application role to app user.
Make sure you have given application permissions first.

Setup Profile

Copy Wrike API key:

Go to Wrike.com.

Click on the Profile Settings and Select Apps & Integrations option from the dropdown.
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Wrike for Dynamics

wrike ac

Search
Inbox

* More

First space

< Inbox

Aenna Cris ¥
SQA

Scaleable Solutions
Settings
Workspace themes

Recycle bin

Space overview [

Apps & Integrations ]

H] My productivity dash

Projects and folders

= Rental App

1d welcome! Here's an example task you

Select API from the sitemap.

wrike

App Directory
Apps access

API

ated. You'll get notifications X
Mobile apps \
-ask or project
Upgrade r someone else
Help ;ome new info
n the loop
Privacy policy
Log out
‘ Get our mobile app to see all notifications directly on X
APl Apps Wrik
App name With
fit yor
and e
By creating new app you accept Wrike AP| Terms of Services and li

Hammad APl App Configure

Enter your App name and click on Create New.
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API Apps

App name /
o [

By creating new app you accept Wrike AP| Terms of Services \
Hammad API App Configure

Scroll down and click on Create token to get a permanent access token.

Redirect URI*
Provide one or more redirect URIs. Redirect URI should comply with OAuth2 standard

requirements and utilize HTTPS protocol. Use “https://localhost” for local development.
http://localhost

Add Redirect URI

HTTP access control (CORS)

You can add one or more domains to make cross-domain requests, Read more about CORS,

Add domain

Permanent access token
In the AFlwe use OAuth 2.0 for authorization. If you'd like to simply test the APl or
create an app which is not intended to be a multi-user application, you can issue

yourself a token. You can check the details in the docs.

Mo access token yet.

Cancel Delete app

Enter your password and click on Obtain token.
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pd
Permanent Access Token

Password

Now click on Copy token.

Permanent access token
In the APl we use OAuth 2.0 for authorization. If you'd like to simply test the APl or
create an app which is not intended to be a multi-user application, you can issue

yourself a token. You can check the details in the docs.
Revoke token
wichwiOlwiVVNclixclnNcljpbXCIXXCIsXCIGXCIsXCUXCIsXCIVXCIsXCILXCIsXCID

ACIsXCIEXCIsXCINXCIsXCIBXCIsXCIMXCIsXCIQXCIdLFwielwiOltd LFwidFwiOj B9
liwiaWFOljoxNjg 1TMDE1Njk2fQ.e56ctvQIPEKRUpmy03KVyodA- h

Careful! This token won't be shown again

Cancel Delete app
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Paste Wrike AP key:

Click on Configurations from site map.

Dynamics 365

M Home
(® Recent N
s Pinned N

Configurations

I Configurations

Customers

N Accounts

Paste the Wrike Bearer Token in Bearer Token field of Wrike Integrations and Click on
Save button.

Configurations

# Wrike Integration

Bearer Token: *

AN

Your wrike account will be successfully connected with Wrike for Dynamics.
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Wrike Integration Settings:

You can select any of the objects from the list so that these objects will contain Wrike
Task Widget within their respective records.

Wrike Integration Settings ~

«# Wrike Integration Settings

Object Types

Select CRM object types that will contain Wrike Task widgets. After enabling, you can edit the layout for corresponding
records to add the widget to the pages

Destination folder or

project
O Account Select Folder 4
O Contact Select Folder v
O Lead Select Folder v
O opportunity Select Folder hd

Widget Settings

] Allow users to change folders from Wrike Tasks widget

You can select a folder from the dropdown under the heading Destination folder or
project. This will allow you to create tasks within the selected folder in Wrike.

Wrike Integration Settings ~

" Wrike Integration Settings

Object Types

Select CRM object types that will contain Wrike Task widgets. After enabling, you can edit the layout for corresponding
records to add the widget to the pages.

Destination folder or

project
O Account Select Folder ~
O contact Select Folder -
O Lead Select Folder v
[J  oOpportunity Select Folder v

Widget Settings

(] Allow users to change folders from Wrike Tasks widget
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The check box in the Widget Settings will allow you to change the projects or folders
from the Wrike Tasks Widget.

Widget Settings

||DW users to change folders from Wrike Tasks widget

If this is checked, the widget will display as below:

& H o BSave @G Sae&Close -+ New ga Openorgchart [ Deactivate 23 Connect | ‘S Add to Marketing List R, Assign ¥ Share v
Trey Research - saved Rs300,000.00 20 —
Account Annual Revenue | Number of Employees Owner

Summary Wrike Details Files Related v

OR « New Task

‘ Add Folder Or Project 4« New Project

Create New Folder )
Wrike

(D Please Create Project Or Task to see in the table. x

If this is unchecked, the widget will display as below:

¢« B o Bsae @ SavedCose - New o Openorgchart [@ Deactivate A& Connect | ~ "5 Addto Marketing List R, Assign : |2 Share
Trey Research - saved Rs300,000.00 20 -
Account Annual Revenue | Number of Employees Owner

Summary  Wrike Details Files Related v

< New Project « New Task

Create New Folder o
Wrike

(@ Please Create Project Or Task to see in the table. x

After that click on the Save button to save the integration settings.
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& Account Rental App
Contact Rental App
O Lead Select Folder
O Opportunity Select Folder

Widget Settings

Allow users to change folders from Wrike Tasks widget

Create a new Folder:

Creating a new folder will create a folder for the record in Wrike with the name of the

record.

To create a new folder, open a contact, account or lead record for which you want to

create a new folder.

<« =f @& Save [, Start Meeting

Alex Baker - saved
Contact

=]

Summary Wrike Details Files Related v

CONTACT INFORMATION

First Name Alex

Last Name *  Baker

Job Title Cafeteria Manager
Account Name 3 Trey Research

Email alex@treyresearch... 7
Mobile Phone 619-555-0129 &

Save & Close -+ New g% Open org chart

Timeline

L Search timeline

& Enteranote..

Loading timeline
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Select the Wrike tab from the top.

<« B o B sae [ StatMeeting &' Save&Close -+ New g Openorgchart [ Deactivate R Connect | v "5 Add to Marketing List : 12 Share

Alex Baker - saved e o
Owner

Contact

Summary | Wrike |Details Files Related v

\

OR

« New Project 4 New Task

‘ Add Folder Or Project Create New Folder Wane

(@ Please Create Project Or Task to see in the table. x

Then click on the Create New Folder button displayed on the top of the Wrike Widget.

&« 7 B save [ StartMeeting @ Save & Close -+ New &% Openorgchart [& Deactivate

Alex Baker - saved
Contact

Summary  Wrike Details Files Related

Add Folder Or Project | OR  [eiGEIr=N\ENRZ e lTe Wr‘l,ke

(@ Please Create Project Or Task to see in the table.

The folder will be created and will be displayed as shown below.
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& B f B Save [J5 StartMeeting @' Save &Close -+ New g% Openorgchart [ Deactivate %3 Connect | v

Alex Baker - saved
Contact

Summary Wrike Details Files Related

Change Folder Or Project
Folder o mr |

(@ Please Create Project Or Task to'Seg in the table.

Title

Wrike

Description

Status Start Date Due Date

= Add to Marketing List

& Share ™
E——
Owner
< New Project « New Task
x

Add Folder or Project:

Adding a folder or a project will allow you to link an already created wrike folder or a
project to your contact/account/lead record instead of creating a new folder or project.

To add a folder or a project, open a contact, account or lead record.

LS [ & save @ Save & Close b New &a Open org chart (& Deactivate
Trey Research - saved
Account
Summary Wrike Details Files Related
ACCOUNT INFORMATION Timeline + v

a N . O Search timeline
ccount Name

Trey Research & Entera note..
Fhone Loading timeline
619-555-0127 Q,
Fax
Assistant

619-555-0128

. Motifications
Website
http://www.treyresearch.net/ iy 0 1reminder

il
i

5 Connect

Rs300,000.0

Annual Revenu
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Select the Wrike tab from the top.

€ T & save G’ Save & Close b New o Open org chart [& Deactivate B Connect
Trey Research - saved Rs300.000.0
Account Annual Reveni

Summary | Wrike | Details Files Related -
ACCOUNT INFORMATION

Account Name*

Timeline + ¥ 1=

O Search timeline

Trey Research & Enteranote.. 1]
Phone Loading timeline

619-555-0127 &

Fax

Assistant
619-555-0128

Notifications

Website

Then click on the Add Folder or Project button displayed on the top left of the corner of

the Wrike Widget.

&« =7 B save @ Save&Close + New &% Open org chart [ Deactivate "3 Connect | ~

Trey Research - saved
Account

Summary Wrike Details Files Related

GG RIGEgedyiellal OR | Create New Folder

(© Please Create Project Or Task to se€

After clicking on the button, you will see a dropdown list.
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< =7 B Save @ Save&Close -+ New & Openorgchart [@ Deactivate A8 Connect |

Trey Research - saved
Account

Summary Wrike Details Files Related

Select Folder o

Wrike

Folder:

(i) Please Create Project Or Task to see in the table.

Select any folder or project from the list to link it with the opened record.

< [ B save @ Save&Close -+ New g% Open org chart [® Deactivate ®3 Connect | -

Trey Research - saved
Account

Summary  Wrike Details Files Related

e

Select Folder / v o 4

_. : Wrike
Select Folder
Rental App

Alex Baker

Login

Cacilia Viera
Northwind Traders
Coffee Lab APJ
Login

Alpine Ski House

n the table.

A. Datum Corporation
First Space
_ Personal
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The selected folder or project will be displayed in the table on the widget as shown
below.

¢ B o Hsae @ save&Close -+ New g Openorgchart [ Deactivate 5 Conmect | ~ 5 AddtoMarketing List &, Assign |# Share

Trey Research - saved Rs300,00000 20 e | %
Owner

Account Annual Revenue | Number of Employess

Summary Wrike Details Files Related -

Change Folder Or Project Wrik « New Project
rike

Folder: Rental App
(@ Please Create Project Or Task to see in the table. x

Title Description Status Start Date Due Date

@ A. Datum Corpor.

& Alpine Ski House

Coffee Lab APJ

Northwind Traders

@ Cadilia Viera

Alex Baker

Change Folder or Project:
You can also change the already linked folder or a project.

To do so, Click on the Change Folder or Project button from the top of the Wrike
Widget.

&« El — & Save ﬁ] Save & Close + New o Open org chart [g Deactivate 3 Connect \

Trey Research - saved
Account

Summary  Wrike Details Files Related v

Change Folder Or Project Wl"llk e

Folder: Rental App \

(D) Please Create Project Or Task to see in the table.

Title Description Status

A. Datum Corpor...

Alpine Ski House
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After that, a dropdown list will display.

&« [ B Save &' Save & Closa -+ New &% Open org chart [® Deactivate & Connect |

Trey Research - saved
Account

Summary Wrike Details Files Related -

Select Folder ~_ v Wr‘llke

Folder: Rental App

(i) Please Create Project Or Task to see in the table.

Title - Description ~  Status -

A. Datum Corpor...

Then select any option from the list.

& 7 [ Save @ Save&Close -+ New & Openorgchart [ Deactivate ®3 Connect |

Trey Research - saved
Account

Summary  Wrike Details Files Related

Select Folder v 4
_ : Wrike
Select Folder
Rental App
Alex Baker

Login
Cacilia Viera
Northwind Traders
Coffee Lab APJ
Login

Alpine Ski House
A. Datum Corporation
First Space

Personal

- Status A

Alpine Ski House
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The selected folder or project will replace the already linked folder or project.

Note — To change a folder or project, you must have to add a folder or project or create a new
folder first.

<~ B o B sae @ Sae&Close -+ New g% Openorgchart [3 Deactivate "3 Connect | v 5 Addto Marketing List R, Assign : 12 Share v
Trey Research - saved Rs300,000.00 20 [em— .
Account Annual Revenue Number of Employees QOwner

Summary  Wrike Details Files Related

Change Folder Or Project 7 1 New Project 4 New Task
Wrike

Folder: Cacilia Viera
(@ Please Create Project Or Task to see in the table. x
Title ~  Description ~  Status - Start Date - Due Date a

Login

Create a new datab. This is to create a new database O Active Monday, 25-08-2023 Wednesday, 27-09- L]

Ll

Create a new Project:
You can create a new project by simply opening a contact/account/lead record.

<« i | Bl save @ Save&Close -+ New &% Openorgchart [ Deactivate & Connect | - T Add to Marketing List R, Assign : & Share

Trey Research - saved Rs300,000.00 20 o [ Y
Qwner

Account Annual Revenue Number of Employees

Summary Wrike Details Files Related

ACCOUNT INFORMATION

Timeline + v = Primary Contact
P Search timeline Alex Baker
Account Name " Trey Research
& Enteranote. [}
Phone 619-555-0127 % & Email
o Modified on: 9/16/2023 5:57 PM alex@treyresearch.net =
Fax 619-555-0128 {51 Meeting from: 2 Jeremy Johnson ! B B W .
Closed A Business
Website http, " . ® Discussion on the Service Warranty Trey Research is Entitled to 619-555-0127 QL
Cross selling a service warranty on purchase of espresso mac...
Parent Account — View more e
CONTACTS
Opportunity: [] 5 Café A-100 Automatic ~
Ticker Symbol TRSZU A Alex Baker
o Modified on: 9/16/2023 5:57 PM @ alex@treyresearch.net
f5] Meeting from: 2 Jeremy Johnson A R E W
ADDRESS ==
Avery Howard
Discussion on the Service Warranty Trey Research is entitled to avery@treyresearch.net
Address 1: Street 1 789 3rd St View more v
Opportunity: [ 50 Café A-100 Automatic v @ Carla Yates
Address 1: Street 2 carla@treyresearch.net
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Select a Wrike tab from the top.

(S iy B save @ Save&Close - New g% Open org chart [® Deactivate &

Trey Research - saved
Account

Summary |Wrike | Details Files Related -~

ACCOUNT INFORMATION Timeline + ¥

1=
O Search timeline
Account Name*
Trey Research & Enteranote.
Phone o Modified on: 6/11/2023 401 AM
619-555-0127 & Meeting from: = Jeremy Johnson
Closed
Fax Discussion on the Service Warranty Trey...

Cross selling a service warranty on purc...
619-555-0128

View more

Website )
Opportunity: [] 5 Café A-100 Automatic

http://www.treyresearch.net/

Now click on the New Project button from the top of the Wrike Widget.

S Add to Marketing List £, Assign ¥ Share v
Rs300,000.00 20 _ ~
Annual Revenue Number of Employees Owner

« New Project 4 New Task

~

-t Date - Due Date -
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€%

Fill in the details and click on the Add Project button from the bottom of the form to
create a new project.

Note — Make sure to add the correct details of a project otherwise you have to change it from
your Wrike account as we can only change the task details from within Wrike and not the project

details.

[& Deactivate

A Conmnect | « "5 Addto Marketing List &, Assign

Rs300,000.00 20

Annual Revenue Number of Employees e

|
New Project

Stat

Parent Folder *

Trey Research v

Title *

Forget Password

Description *

This is to create and implement the forget password

Start Date *

09/25/2023 ]
End Date *
09/27/2023 ]

~

Add Project

|& Share

Owner

4« New Project

4 New Task

The project will be created and will be displayed as below.

N

Page | 23



Wrike for Dynamics

&~ B 7 B Save @& Save&Close -+ New g% Openorgchart [ Deactivate 23 Connect | = Add to Marketing List R, Assign & Share v
Trey Research - saved Rs300,000.00 20 [ v
Account Annual Revenue  Number of Employees Owner
Summary  Wrike Details Files Related v
Change Folder Or Project L1 4 New Project 4 New Task
Wrike
x

Folder: Trey Research

(D Please Create Project Or Task to see in the table.
Status Start Date Due Date

Title Description

Forget Password
‘ \

Create a new Task:
After creating a new project, you can create a new task within that project by simply

clicking on the New Task button from the top right of the Wrike Widget.

| Share

= Add to Marketing List &, Assign

20 O

Number of Employees Cwner

A Connect | ~

Rs300,000.00

Annual Revenue

4« New Project

’ /

Due Date

Start Date

Fill in the details and click on the Add Task button from the bottom of the form to

create a new task.
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Start

4 New Task

New Task

Parent Folder *

Forget Password

Title *

Frontend ‘

Description *

This is to create a front end for forget passwc

Start Date *

09/26/2023 [m]

Due Date *

09/27/2023

\ [m]
Add Task

The task will be created and will be displayed as shown below:

Note — Make sure to select a day between 5 working days for Start Date and Due Date and not
the weekends otherwise it will automatically select the next coming weekday.

Trey Research - saved Rs300,000.00 20

—
Owner

Account Annual Revenue Number of Employees
Summary  Wrike Details Files Related
Change Folder Or Project N « New Project « New Task

Wrike

Folder: Trey Research

(@ Please Create Project Or Task to see in the table. x

Title «  Description ~  Status a Start Date - Due Date a

@ Forget Pass\'m/

Frontend This is to create a front end for forget password page. - up... (O Active Tuesday, 26-039-2023 Wednesday, 27-09-. o

<
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Update a Task:

You can change the Description, Status, Start Date and Due Date of the task from within
Wrike for Dynamics but you cannot change the tittle of the task.

e To update the Description, click on the description field of the task from the table
and enter the updated value. The description will be changed success.

‘ Change Folder Or Project

'
Wrike
Folder: Trey Research

(@ Please Create Project Or Task to see in the table.

Title Description Status Start Date

B Forget Password

Frontend This is to create a front end for forget password page. - updated| (O Active Tuesday, 26-09-2023
h

e To update the Status, click on the status field of the task. A dropdown list of
available status options will display. Select any option from the list. The status
will be changed successfully.

Trey Research - saved Rs300,000.00 20 e -
Owner

Account Annual Revenue  Number of Employees

Summary Wrike Details Files Related v

Change Folder Or Project 7 4 New Project | 4 New Task |
Wrike
Folder: Trey Research
(@) Please Create Project Or Task to see in the table. x
Title Description Status Start Date Due Date
B Forget Password
Frontend This is to create a front end for forget password page. - up Tuesday, 26-09-2023 Wednesday, 27-09-.. o

Active
Completed
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e To update the Start Date and Due Date, click on the field and select the date that
you want. The Dates will be changed successfully.

Trey Research - saved Rs300,000.00 20 | ee—
Account Annual Revenue  Number of Employees Ouwner
Summary  Wrike Details Files Related
Change Folder Or Project > September 2023 ™ « New Project | | « New Task
Wrike
Su Mo Tu We Th Fr Sa
27 28 29 30 31 1 2
Folder: Trey Research
3 4 5 6 7 8 9
(© Please Create Project Or Task to see in the table. 02 s e 15 16 x
17 18 19 20 21 22 23
24 E 26 27 28 29 30
Title Description Status a te
1 2 3 4 5 6 7
B Forget Password Clear Today
Frontend This is to create a front end for forget password page. - up... (O Active T/ddlyyyy B | Wednesday, 27-09-... o

Note — The changes done in wrike will also reflect in dynamics.

Delete a Task:
To remove or delete a task, click on the bin icon displayed next to the task .

Trey Research - saved Rs300,00000 20 a =
Owner

Account Annual Revenue | Number of Employees

Summary  Wrike Details Files Related v

Change Folder Or Project < « New Project 4 New Task
Wrike
Folder: Trey Research
(@ Please Create Project Or Task to see in the table. x
Title Description Status Start Date Due Date
@ Forget Password \
Frontend This is to create a front end for forget password page. - up O Active Tuesday, 26-09-2023  Wednesday, 27-09-
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A confirmation dialog will display. Click on the Ok button to confirm deletion.

Confirmation Dialog

Are you sure you want to delete this Task?

KN -

The task will be deleted successfully.

Uninstall:

If you wish to uninstall Wrike for Dynamics, go to Solutions. Select Wrike for Dynamics
and click on Delete.

g2 Dynamics 365  Settings v~ | Solutions >

All Solutions v
3? )‘:“ﬁ|@@E@|§|ﬂ|uﬁ%|l‘dure,ﬁcicr5v

O | Nh | Display Name | version | Installed On ¥ |

ScaleableWrike Wrike for Dynamics 1.0.0.13 6/12/2023

msdyn_SalesPremium...  SalesPremiumDemod.. 9011247 6/11/2023
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