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Fireflies for Dynamics

Fireflies for Dynamics is an integration between Fireflies and Dynamics 365 which allows you to record,
transcribe, and automate meeting notes within Dynamics 365 Sales. Al assistant Fred can join your
Microsoft Teams meetings. After meetings, your notes will automatically be sent to Dynamics 365. A link
to your call transcript, audio recording, and brief notes will be included. Fireflies for Dynamics has now
revolutionized the way how teams communicate within Dynamics 365.

Download Fireflies for Dynamics:

Please follow the following steps in order to start using Fireflies for Dynamics.

Download Fireflies for Dynamics from www.appsource.microsoft.com

Pre - Requisite:
To use Fireflies for Dynamics properly, the user must have the power automate premium subscription.

Dynamics 365 Apps

On Dynamics 365 apps you will find the Fireflies for Dynamics Application.

Apps
my apps |- Create new App
~ Published Apps (10)
Dynamics 365 — custom Customer Service admin ... Customer Service Hub Customer Service worksp.. Dynamics 365 App for O...
il suif A un pp for customer ser I racti v A n Cu r Ser th
capabilities, including administration administratio mianaging your customer service. Productivity tools App for Qutiook for enabled users
£m UNIFIED INTERFACE [unineo mrearact | UNIFIED INTERFACE UNIFIED INTERFACE
Fireflies for Dynamics Sales Hub Sales Team Member Sales trial Solution Health Hub
Modernize the sales experience with Team Member access o the y g i
his mobile relationsh &5 with Dynamics 365 Sal
| unirico mearace | [ unirico inTeneact | [ uninco mrearact | | uninieo mesrace |
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http://www.appsource.microsoft.com/

Click on Fireflies for Dynamics.

Welcome Screen

Welcome screen will appear. You can get Registered, Download User Guide and Learn More about the
app and get access to our social Links from this page.

Fireflies for Dynamics

Fireflies for Dynamics is an integration between Fireflies and Dynamics 365 which allows you to record, transcribe, and
automate meeting notes within Dynamics 365 Sales. Al assistant Fred can join your Microsoft Teams meetings. After meetings,
your notes will automatically be sent to Dynamics 365. A link to your call transcript, audio recording, and brief notes will be
included. Fireflies for Dynamics has now revolutionized the way how teams communicate within Dynamics 365.

Follow Us
XM

B Do not show this Welcome Screen next time Continue

Click on Continue to get started.

Follow Us

£IXm

The Configuration page will open.
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Setup:

Give app permissions to allow Fireflies for Dynamics to access the Common Data Service as an

organization user.

Setup

Please give app permission to enable setup profile!

Allow the App to access Common Data Service as organization user.

Exm |-

Setup Profile to create application user and assign Scaleable application role to app user.
Make sure you have given application permissions first.

Setup Profile

After giving permissions, the Setup Profile button will be made clickable. Click on the Setup
Profile button to proceed further.

Setup

Please give app permission to enable setup profile!

Allow the App to access Common Data Service as organization user.

Give App permission

Setup Profile to create application user and assign Scaleable application role to app user.
Make sure you have given application permissions first.

Setup Profile
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Configuration

Login to your fireflies account. If you don’t have an account on fireflies create one.

Creating Fireflies Account:

= fireflies.ai

Automate your meeting notes

Transcribe, summarize, search, and analyze all
your voice conversations.

{5 Continue with Google

2 Continue with Microsoft

& Secured by 256-bit AES and 256-bit SSL/TLS encryption

Choose any of the two Calendars in order to sync your meetings within Fireflies.

Fireflies will sync meetings either from the Google Calendar or an Outlook Calendar.

B® Microsoft

Pick an account

Zait i
I-\&LI zai 2solutions.com

Signed in

Zair
R i

@gmail.com

Signed in

+ Use another account
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https://app.fireflies.ai/login

Sign in with your Microsoft Account.

fireflies.ai

Home
Notebook
Mesting Status
Uploads
Integrations
Topic Tracker
Team

Upgrade

Refer

Settings

Platform Rules

Welcome to Fireflies

Invite fred@fireflies.ai to a calendar invite
or use one of the options below to capture your meeting

Schedule Meetings

(© Upcoming Meetings @

Fred couldn't find meetings on your calendar for this week. Invite fred@fireflies.ai

to a meeting on your calendar to capture it.

Your account will be created successfully.

Copy Fireflies API key:

From your fireflies home page, go to Integrations.

fireflies.ai

Notebook
Meating Status
Uploads
Integrations
Topic Tracker
Team
Upgrade

Refer

Settings

Platform Rules

Integrations

A

Aircall

Dialer

& Close

Asana

Project management

:copper

Copper
CRM

Bluejeans

Video conferencing

2 93
e

Dropbox

Dropbox

Storage

B Transcription G Storage
3 credits left 2,979 mins /3,000 mins

Your current meeting settings

Meetings fireflies will join

Notes get sent to

Add to live meeting

E—l Upload An Audio File

[ Transcription > Storage
3 credits left 2,979 mins /3,000 mins

Box

Storage
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Type Fireflies in the search section, select Fireflies API.

fireflies.ai Integrations

oo

Notebook

Meeting Status

Uploads

Integrations Fireflies API

Custem

Topic Tracker

Team

Upgrade

Refer

Settings

Platform Rules

[ Transcription  Gh Storage
3 credits left 2979 mins / 3,000 mins

Copy the Fireflies API Key from fireflies by Clicking on Copy.

Q Fireflies

7 Al Fireflies
'. API

Integration
mm  Fireflies API

Customn

Access meeting data via
APL

Resources

B Transcription  &» Storage
3 credits left 2979 mins /3,000 mins

& settings

Access meetings, contacts and team data with the Fireflies API
Usage beyond 50 api calls per day requires a Business account. Conta
support@fireflies.ai with questions

GraphQL API Endpoint:

pifireflies.aifgraphg

Your APl Key:

005be059adlle34adf4161408d0361a0

Use your API Key in the Authorization header
{
}

"Authorization": "Bearer 8@5be®59adlle34adf4161408d0361a
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Paste Fireflies API key:

Click on Configuration from site map.

Note: Make sure to register before configuring.

it Home
(® Recent v
=~ Pinned %

Configurations

I & Configuration

Users

Q. Users

L Contacts

Fireflies for Dynamics

B Fireflies Transcripts

v Fireflies Logs

Paste the Fireflies APl key in APl Configuration of Fireflies Settings and Click on Save button.

[ii FireFlies Integration

Key:

Enter fireflies Api R \

Your fireflies account will be successfully connected with Fireflies for Dynamics.
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How to Create Meetings:
To create meetings with Fireflies open your fireflies App.

Click on Schedule Meeting from Home page.

€ > C @& appfirefliesai =2 % 0O a

i i i @ Transcription ~ @ Storage
fireflies.ai 6 p > " ‘

2 credits left 759 mins left. / 800 mins

tene [ Your current meeting settings

Welcome to Fireflies

Invite fred@fireflies.ai to a calendar invite
Meeting Status or use one of the options below to capture your meeting

}  Notebook Meetings Fireflies will join

(2] uploads %
e Fireflies needs to stay on for at least 3 minutes to process the meeting transcript. Notes get sent to

Integrations

© upcoming Meetings & O G T Joinall

Topic Tracker

v Analytics Beta 11 AM Meeting o

() Fri May 13th @ 11:42PM [¥] Add to live meeting

a  Team

¢ e B — m

2. Refer

& settings Ev_l Upload an audio file

Platform Rules ‘You can drop MP3 and WAV files here.

Choose the Outlook Calendar to schedule your meeting.

Schedule Meeting via

‘ I31l Google Calendar

‘ & Microsoft Outlook Calendar

Click on the desired slot to schedule the meeting.
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https://app.fireflies.ai/

o & - il + [l o [ searcn people
- T EFE EEB i o @ & \FLos
' New | Meet NewTeams Today Ned7 | Day Work Week Schedule | Open  Calendar | E-mail  Shore Publish !
’ fems~ | Now Meeting Days Wesk View | Calendar~ Groups > | Calendar 3+ Online »
F.Q New Teams Meeting Go To &l Arrange & Manage Calendars Share Find. ~
> o -
<« » QOctober 2023  Washington, DC. ~ Pror R S prany | SearchBinhdays fel
v MONDAY TUESDAY 'WEDNESDAY THURSDAY FRIDAY SATURDAY SUNDAY
Sep 25 26 27 28 29 30 Oct1
2 3 5 6 7 8
s 2
i
5 10 11 13 14 15 E
E 1
El z
H 3
o 17 18 19 20 21 22
23 24 25 26 27 28 29
ttems: 0 All folders are up to date.  Conneded to: Microsaft Exchange  [MILJN EE - ——@———+ 100%

Enter Title, Add attendees and select the appropriate time slot, then click on Send to send meeting
invites.

New event - Calendar - ileablesolutions.com O X

Event Scheduling Assistant
2> Response options ~ Busy ~ {1 15 minutes before v | ¢J Categorize ~ (=] Private G Scheduling poll »
| + 2 attendees are in different time zones. Use the Scheduling Assistant to select times across < B > Mon, November 6, 2023 v

time zones.

Dynamics Meeting <———w—

5PM
X' il. ! <4 o il X :
o8 | . @gmail.com' < J@gmail.com> Optional
@ h@gmail.com X
\ 6PM
Suggested times Preferences
Mon 11/6 Mon 11/6 Mon 11/6 e
4:00 PM - 4:30 PM 4:30 PM - 5:00 PM 5:00 PM - 5:30 PM
@ Available: Everyone @ Available: Everyone @ Available: Everyone 8 PM *
®  11/6/2023 400PM v~ @ Allday @ Time zones
9 PM
11/6/2023 430 PM @ Don't repeat ™
©  Search for a room or location @D % Teams meeting 10PM
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After this your meeting will be created.

Mon, Nov 6
iturday
11:36 AM
24 min Microsoft Teams Meeting
1 400pPM 22 Dynamics Meeting
30 min Microsoft Teams Meeting
3 8.00 PM
30 min Microsoft Teams Meeting (o)

Whenever your meeting starts, Fred will automatically join the meeting and generate transcripts.

Fireflies Meeting Settings:

You can change your meeting settings that fireflies will join from Home page of Fireflies.

. . o @ Transcription & Storage
fireflies.ai ¢

credits left 759 mins feft| / 800 mins

Home

Welcome to Fireflies £ Youreumentmectio seings

Notebook Meetings Fireflies will join

Invite fred@fireflies.ai to a calendar invite
4 Meeting Status or use one of the options below to capture your meeting

Upload: .
»DPIOGCS Fireflies needs to stay on for at least 3 minutes to process the meeting transcript

Integrations
© upcoming Meetings @ Schedule Meetings Joinall
G Topic Tracker

|2z Analytics Beta 11 AM Meeting 0
(] Frl. May 13th (D 11:42PM
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You can also change the Notes get sent to Settings from here.

fireflies.ai

Home
Notebook
Meeting Status
+ Uploads
Integrations
Topic Tracker

~ Analytics Beta

B Transcription 3 Storage
2 credits left 759 mins left. / 800 mins

£3 Your current meeting settings

Welcome to Fireflies

Invite fred@fireflies.ai to a calendar invite
or use one of the options below to capture your meeting

Meetings Fireflies will join

Fireflies needs to stay on for at least 3 minutes to process the meeting transcript MNotes get sent to

@© upcoming Meetings 0] Schedule Meetings Join all

11 AM Meeting ©
[:] Fri, May 13th (0) 11:42PM

Contacts Creation:
You can make your meeting participants as your CRM contacts if they are not already existing.

Note - Make sure that you are using either Google Or Outlook Calendar to schedule your meetings and
that all your meeting participants are getting invitations to attend the meeting otherwise your meeting
participants will not be added to the CRM.

For this go to Configuration page and switch the toggle button under Contacts Creation heading to turn

On this feature.

R Home
@ Recent ~
5 Pinned v

Configurations

1o ]

Users.

8 users

R Contacts

Fireflies for Dynamics
B Fireflies Transcripts

¥ Fireflies Logs

Configurations

Configure the CRM with fireflies to grab the meeting transcripts, create meeting participants as contacts, and log the notes against them

[ FireFlies Integration

etietes | (D

Key

[ FireFies Integration Settings

Do you want to make all meeting participants as CRM contacts, if not already exists? EI

Click the button if you want to grab the CRM User past meetings and save participants and notes in CRM Sync

Sync Fireflies Past Meetings to Dynamics 365:
To keep a record of all fireflies meetings conducted with your clients, sync the past meetings created in
Fireflies to Dynamics 365. To Activate the sync meeting configuration, Click on Sync button.
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@ Home Conflguratlons

© Recent ~ ) e ) . . - )
Configure the CRM with fireflies to grab the meeting transcripts, create meeting participants as contacts, and log the notes against them.

& Pinned v

Configurations

[ii FireFlies Integration
| @ configuration

Enter fireflies Api 09a227¢e15de96f288d5d5b107c0adb5
Users Key
2 users
R Contacts

[ii FireFies Integration Settings
Fireflies for Dynamics

B Fireflies Transcripts Do you want to make all meeting participants as CRM contacts, if not already exists? \

¥ Fireflies Logs

Click the button if you want to grab the CRM User past meetings and save participants and notes in CRM sync

Fireflies for Dynamics Roles:

There are three type of roles here:

e Fireflies for Dynamics Admin:
User with “Fireflies for Dynamics Admin” role will have all permissions of Fireflies for Dynamics
entities.

e Fireflies for Dynamics Read:
User with “Fireflies for Dynamics Read” role will only be allowed to read entities of Fireflies for
Dynamics except registration.

e Fireflies for Dynamics Service:
“Fireflies for Dynamics Service” role should be assigned to the user for the connections and
configurations. This role will be automatically assigned to the App User when you setup the
profile.

Assign Fireflies for Dynamics Role

To assign roles to the users go to Settings > Security > Users
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Dynamics 365 ~ | Settings v  Jolutions >

Settings

Business Customization System

Business Manageme... m Customizations Administration Em3
g Templates Solutions Security E Acti
Product Catalog IE Microsoft AppSource o |Se:ur:;r:.;-:iclu:e's plus access settings f
rem || =n [ w .

Dynamics 365 - Settings ~  Security

o Dynamics 365 for Outlook Deprecated There are users in your organization still using Dynamics 365 for

Security

Which feature would you like to work with?

Users

Add new users, Edit information about users and deactivate user records. Manage the teams, role
assigned to users

Security Roles

Wad Create new security roles. Manage and delete existing security roles for your organization

Field Security Profiles
@ Manage user and team permissions fo read, create, or write information in secured fields,

Select the user to assign role and click Mange Role.
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Dynamics 365

Settings + | Security

+ NEw  # EDIT

&, APPROVE EMAIL

= Enabled Users

Full Name 4

Zainal

Site

i REJECT EMAIL &, PROMOTE TO ADMIN

AN

Business Unit Title

org0:

ANAGE ROLES| 4 CHANGE BUSINESS UNIT % CHANGE MANAGER

Position

Main Phone|

Assign role to the user

Manage User Roles

What roles would you like to apply to the 1 User you have selected?

Role Name

FileStoreService App Access

Business Unit

<] [}

Fireflies for Dynamics Admin

| Fireflies for Dynamics Read

Fireflies for Dynamics Service

) Flow-CDS Native Connector Role

| Flow-RP Role

org(5d35d0d
org05d39d0d

ora05d39d0d \ -

After selecting the desired role, Click on OK.
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Fireflies Transcripts:
After the Fireflies user is synced, all your fireflies meetings will be listed in fireflies transcripts.

Select any meeting to open its details.

@ Home
© Recent
7 Pinned

Configurations

& Configuration

Users
R Users

R contacts

Fireflies for Dynamics
| B Fireflies Transcripts

W Fireflies Logs

& [ ShowChart ¢ Edit [ Activate [} Deactivate  [i] Delete ~ A, Assign & Share

Active Fireflies Transcripts -
Name T~

Al Seminar

Daily Scrum 11/03/2023

From Google meet

IT Team Meeting

Power Platform Webinar

8B 00000

Scaleable Scum

Team Discussion

Teams Meet

0O
O
O

Rows: 9 Selected: 1

Voice Test

O Emailalink  ~ 2 Flow

@@ Edit columns Y Edit filters

Meeting Date v

5/11/2022

5/11/2022

3/5/2023

5/11/2022

5/11/2022

11/6/2023

12/15/2021

12/17/2021

12/15/2021

Created On

11/6/2023 6:18 AM

11/6/2023 6:18 AM

11/3/2023 11:49 AM

11/6/2023 6:18 AM

11/6/2023 6:18 AM

11/6/2023 6:54 AM

11/6/2023 6:18 AM

11/6/2023 6:18 AM

11/6/2023 6:18 AM

P Filter by keyword

The meeting details contain Meeting Title, Meeting Date, Meeting Duration and Meeting

Participants.

< B o

Scaleable Scrum - saved

Fireflies Transcript

General Transcript Contacts  Related v

General

Title * &

Meeting Date ()

Participants &1

Scaleable Scrum Qwner * &
11/6/2023 Meeting Duration (1
zaina . @gmail.com,zyn 1 @gmail.com,azed

@gmail.com

& Save @’ Save & Close [ Deactivate [i] Delete () Refresh @ Check Access R, Assign & Flow

@ Fireflies Admin

10

It also contain links to access transcript and audio of the meeting.
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Transcript URLs

Transcript URL & https://appfireflies.ai/view/dIM =
LFSESCTiPt Audio & hitps//app fireflies.ai/view/dIM =

Click on the browser icon next to the Transcript URL link to access the meeting transcript.

Transcript URLs

Transcript URL &1 https://app fireflies.ai/view/d)M =

LTS'ESCfiPt Audio & hittps;//app fireflies.ai/view/dIM / &

Click on the browser icon next to the Transcript Audio URL link to access the meeting audio.

Transcript URLs

Transcript URL & https://app.fireflies.ai/view/dIM : ®
Transcript Audio & https://app.fireflies.ai/view/dIM ) e
URL

Transcript Contacts:
To see the Transcript contacts, open a meeting record from Fireflies Transcripts.

Move to the Transcript Contacts tab.
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<« 7 | Save @ Save&Close [ Deactivate

 Home
Recent N
© Scaleable Scrum - saved
< Pinned N Fireflies Transcript
Configurations General | Transcript Contacts | Related

{& Configuration

Users

R Users

Full Name | ~

All your meeting participants will be displayed here.

¢« [EH o B sae G Saved&Close [@ Deactivate [i] Delete () Refresh € CheckAccess AR, Assign 2 Flow v
Scaleable Scrum - saved
Fireflies Transcript

General  Transcript Contacts Related

B! Add Existing Contact (O Refresh

Full Name | v Email v Company Name ¥ Business Phone ¥ Status ¥
0 zynd @gmail.com zyni |@gmail.com Active
[ zaind @gmail.com zainé . l@gmail.com Active
O azee Ih@gmail.com azed \@gmail.com Active

You can also add existing contacts to the list.

For this, click on Add Existing Contact.

Page | 19



Company Name ¥

P Add Existing Contact

() Refresh

Business Phone ~ Status v

Active

Active

Active

Choose the contact and click on Add button at the bottom of the quick create form.

Lookup Records X
Select record

{ [ AlexBaker %

L‘\dd more records

<Al Contacts

Avery Howard
avery@treyresearch.net

aze @gmail.com
azel@gmail.com

Cadilia Viera
cacilia@alpineskihouse.com

Carla Yates
carla@treyresearch.net

Dwayne Elijah
dwayne@alpineskihouse.com

Haroun Stormonth
haroun@fabrikaminc.com

Heriberto Nathan
heriberto@northwindtraders.com

Kevin Martin
kevin@adatum.com

= Kim Rocha

+ New Contact 2 Advanced lockup

m Cance'
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The selected contact will be added to the list.

Scaleable Scrum - Saved
Fireflies Transcript

General  Transcript Contacts Related

Full Name | v~ Email v
0 zyn@ |@gmail.com zyn{ |@gmail.com
Oz @gmail.com zain! 0 @gmail.com
[0 aze \@gmail.com azel @gmail.com
Alex Baker alex@treyreseach.net

4\45: 4 Selected: 1

Company Name ~

Trey Research

£ Edit [ Activate [} Deactivate

Business Phone Status v
Active
Active
Active

619-555-0127 Active

All the Non-Existing contacts from meeting participants will be created in Dynamics contacts.

Open the contact to see the related transcripts.

For this, click on any of the Transcript Contacts.

Scaleable Scrum - saved
Fireflies Transcript

General  Transcript Contacts  Related v

Company Name ¥

Trey Research

Full Name T+ Email v
Alex Baker alex@treyresearch.net
O az \@gmail.com azedIIk@gmail. com
O  zaid @gmail.com zain P @gmail.com
O zynl \@gmail.com zyri |@gmail.com

Rows: 4 Selected: 1

£ Edit O Activate [ Deactivate

Business Phone » Status v
619-555-0127 Active
Active
Active
Active

The contact record will be opened.
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@ Home

R it N
© ez a Alex Baker - saved
57 Pinned %
Configurations Summary Transcripts  Details  Files
& Configuration

CONTACT INFORMATION
Users
B Uz First Name Alex
I L Contacts Last Name * Baker

Fireflies for Dynamics Job Title Cafeteria Manager

B Fireflies Transcripts Account Name

W Fireflies Logs
Email

Business Phone
Mabile Phone

Fax

Preferred Method of

Now move to the Transcripts tab.

&~ 7 @& Save

|+ Start Meeting

Trey Research X

alex@treyresearch.net

619-555-

619-555-

619-555-

Any

0127

0129

0128

Related v
Timeline + N v IE
P Search timeline
& Enteranote.. ]
~ Recent
o Modified on: 10/22/2023 7:18 PM
] Meeting from: 2 Jeremy Johnson A B E W
0 Closed
Discussion on the Service Warranty Trey Research is Entitled to
= Cross selling a service warranty on purchase of espresso mach...
View more N
) Opportunity: [ 5 Café A-100 Automatic v
& Modified on: 10/22/2023 7:18 PM

=]

Save & Close

7] Meeting from: 2 Jeremy Johnson & B B W

Review the final quotation

View more ~

-+ New & Openorgchart [% Deactivate A3 Connect |

Closed

[& Start Meeting

&« = B Save
@ Home
Recent N
o Alex Baker - saved
= Pinned Y Contact
Configurations Summary | Transcripts

@ Configuration

Users

2 s First Name
I A Contacts Last Name *

Fireflies for Dynamics Job Title

= Fireflies Transcripts Account Name

W Fireflies Logs
Email

CONTACT INFORMATION

Details

N

Alex

Baker

Files

Cafeteria Manager

Trey Research X

alex@treyresearch.net

@” Save & Close -+ New gk Openorgchart [ Deactivate  #3 Connect

Related ~

0

=)

Timeline + A

£ Search timeline

& Enteranote.. 1]

" Recent
Q Modified on: 10/22/2023 7:18 PM

Meeting from: 2 Jeremy Johnson A R B W
Closed

Discussion on the Service Warranty Trey Research is Entitled to
Cross selling a service warranty on purchase of espresso mach...

All the related transcripts for which the contact is the participant of, will be displayed here.
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&« 7 [ save [, StartMeeting G’ Save & Close -+ New gk Open org chart

@ Home
R t ~
O Recen Alex Baker - saved
= Pinned £ Contact
Configurations Summary  Transcripts Details Files Related

€ Configuration

Users
Q u Name T v
sers
I K Contacts Scaleable Scrum

d

Fireflies for Dynamics ”

B Fireflies Transcripts

= Fireflies Logs

You can also add the Existing Transcripts in the list.

For this, Click on Add Existing Fireflies Transcript.

[l Add Existing Fireflies T... () Refresh

Meeting Date ~ Created On v

11/6/2023 11/6/2023 6:54 AM

Choose the Transcript from the Lookup and Click on Add button on the bottom of the form.

Page | 23



Lookup Records X

Select record

< Teams Meet x [ Power Platform >

Add more records 2

<Al Fireflies Transcripts

=) Al Seminar
11/6/2023 6:18 AM

Daily Serum 11/03/2023
11/6/2023 6:18 AM

From Google meet
11/3/2023 11:49 AM

| IT Team Meeting
11/6/2023 6:18 AM

Scaleable Scrum
=
11/6/2023 6:54 AM

Team Discussion
=
11/6/2023 6:18 AM

Voice Test
11/6/2023 6:18 AM

+ MNew Fireflies Transcript 2 Advanced lookup

™~

m cance'

Your selected transcripts will be added to the list.

<

of @& Save [, StartMeeting @ Save&Close -+ New gk Openorgchart [ Deactivate #3 Connect

Alex Baker - saved
Contact

Summary

Rows: 3

Transcripts  Details

Name T

Power Platform Webinar

Scaleable Scrum

Teams Meet

Selected: 2

Files

Related

& Edit

Meeting Date v

5/11/2022

11/6/2023

12/17/2021

Zainab Tariq
Qwner

DO Activate [3 Deactivate
Created On v
11/6/2023 6:18 AM
11/6/2023 6:54 AM

11/6/2023 6:18 AM
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Fireflies logs:
A Meeting Log record will be created whenever you will sync your previous meetings.

To view the Meeting Logs, Click on Fireflies logs from the sitemap.
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Uninstall:

If you wish to uninstall Fireflies for Dynamics, go to Solutions. Select Fireflies for Dynamics and click on
Delete.

Dynamics 365 Settings v Solutions >

All Solutions ~
3{” MNew '—AE Show Dependencies |_]'_‘ Import :_H Export [] Clone a Patch E Clone Solution 3 Apply Sclution Upgrade

N

O Name Display Name Version Installed On 4 | Package Tyg Publisher
scaleablesolutionsff Fireflies for Dynamics 1.0.1.28 11/3/2023 Managed Scaleable Solutions
msdyn_SalesPremium...  SalesPremiumDemoA...  9.0.1.1275 10/23/2023 Managed microsoftdynamics
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